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TRAINWING SAFETY

CIEH Professional Trainer Certificate (PTC)

Who should attend?
This course is appropriate for those who would like to train, including anyone wishing to
become a Chartered Institute of Environmental Health (CIEH) registered trainer.

Overview and benefits
This is a benchmark trainer skills qualification — ideal for first time trainers who need to

understand the basics of training practice, or those looking to refine their techniques. You will

learn to take a flexible approach to training, which takes into account recent advances in
accelerated learning and neuro-linguistic programming (NLP).

Course content
The course covers the following subjects:

% Training needs

% Learning styles and preferences

% Learning objectives

% Training skills and question techniques
% Training structure and design

% Training styles & communication
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% Training assessment & evaluation
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% Difficult people

Course objectives

This qualification will enable successful candidates to understand and put into practice:
% How training can best be delivered to secure effective training

% How to structure and design training sessions

% How to make training sessions interesting, stimulating and relevant
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Prerequisites
Trainers or potential trainers from any discipline will benefit from the programme, as the
qualification concentrates on the training process, rather than the content.

Further information

Awarding body: Chartered Institute of Environmental Health (CIEH)

Course duration: 3 days

Assessment method: candidates are required to design and deliver an individual training
session to demonstrate knowledge and understanding of training principles and their
application in practice.

OFQUAL Accredited: No
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